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BRYAN  N. GABRIEL
                                              
GF ENB Haus Bldg., Harbour City

                                             
 Konedobu, Port Moresby, PNG

                                                          
 Email: bryangabielpng@gmail.com 
                                                               Mobile No:  +675 744 410 22

To work in a challenging and stimulating environment with opportunity to use my managerial experiences & knowledge�s in Business Operations, Customer Services, Sales & Marketing, Warehousing and more to embark on a strategic level position in a dynamic environment and  where I can utilize my professional and leadership skills towards the organization�s growth.

CORPORATE SERVICES MANAGER
 ECO SYNERGY LTD. & DSW - Harbour City

GF ENB Haus Bldg. Harbour City, Konedobu,
Port Moresby, NCDC, Papua New Guinea
Managed a retail store organization�s staff, meet customer needs, and plan and coordinate sales, merchandising, and budgeting.
Good managerial track records in working different variety of retailing, including food, apparel, and electronics. Well experienced in all retail departments namely: Customer Service Dept., Sales & Marketing Dept. and RDU ( Warehousing) Dept.
DUTIES/ RESPONSIBILITIES

a. Recruiting, Training and appraising staff

b. Managing budgets

c. Maintaining statistical and financial records

d. Dealing with customer queries and complaints

e. Overseeing pricing and stock control

f. Maximizing profitability and setting/ meeting sales targets, including motivating staff to do so

g. Ensuring compliance with health and safety legislation

h. Preparing promotional materials and displays 
· Visual Merchandising

Lead the teams and delegate tasks to employees to set up and change visual displays on a daily basis. Building new product displays, ensuring that stock is full and properly presented, and keeping product dsplays organized and clean by having clearly displayed pricing labels and accurate price scan.
· Inventory Management
In charge of Store inventory. Checking supply and product levels, reordering things when necessary, and taking receipt and storing items as they come in. Delegate to employees the responsibility of refilling products from storage when levels get low on the sales floor. Assuring fully stocked shelves and displays.

· Sales and Service
Coach and manage the teams in sales and service tasks. Approaching customers when they enter the department, asking questions, and making product or service recommendations are sales duties. Answering questions and resolving customer complaints.

· Training and Development
Monitor the supervisors in training and developing employees in all aspects of the operation. This includes tasks as varied as cleaning the store, stocking and merchandising, sales and service, cash register operation, record-keeping and department-specific tasks.
LEAD MANAGER

KWIK MART LIMITED 

Boroko, Port Moresby, Papua New Guinea

June 25, 2015 � June 21, 2017 (2 yrs)
DUTIES/ RESPONSIBILITIES

· Manage product storage and rotation activities to reduce spoilages and damages.

· Ensure that grocery shelves are maintained clean and organized.

· Ensure that shelves are loaded with fresh products all the times.

· Ensure that all products are properly tagged and labeled.

· Assist in recruiting and training staffs on assigned responsibilities.

· Assign daily workload and schedules to staffs.

· Setup product displays in store entrance and other sections according to merchandising 
           standards.

· Maintain the store clean, safe and appealing.

· Develop process improvements to maximize sales and profitability.

· Educate staffs about safety and sanitation procedures.
· The ability to train, develop and motivate staff is generally what separates a grocery manager from regular front line employee.
BRANCH MANAGER
RMN Trading Inc.
Las Piñas City, Philippines
October 3, 2013 � April 19, 2015
DUTIES/ RESPONSIBILITIES
· Keep your employees motivated, resolve conflicts and make hard decisions for your employees. A successful store manager is a good leader.

· Create schedules, order supplies and write reports.
· Keep and maintain a budget in almost every field. 
· In charge of hiring new employees
· Deals with employees, customers, management or vendors.

· Speaking and Writing: Store managers do a lot of communicating.
·  Great verbal communications and writing skills

· Interact with customer�s inquiries and complaints for repeat business, employee morale and the health of the company. 
RETAIL MANAGER
PNG-LNG - 5 Outlets
(Project Contract)

Napa Napa Village, Papua New Guinea
November 10, 2010 � August 15, 2013 (2.9 yrs) 
DUTIES/ RESPONSIBILITIES
· Motivate, encourage, and challenge store cashiers.

· Promote and resolve customer complaints, in a timely and professional manner. 

· Implement and enforce established daily operating procedures to ensure store is clean adequately 
           stocked, organized, and well kept. 

· Ensure all merchandise is stocked and displays are attractive, priced correctly, and displayed in a 

           safe manner. 

· Maintain quality brand image standards as pass evaluations.

· Supervise, and discipline all store employees (and assistant manager) according to company 

           policy. 

· Complete daily paperwork and computer entry in a timely manner as established by management.

· Monitor cash over/short, inventory shrinkage, and drive offs daily. 

· Conduct Store meetings as needed with employees. ( A minimum of one monthly) 

· Have the physical ability to perform all duties of a store cashier regularly. 

· Understand all information in the daily reporting of store operations.

· Follow and enforce all Company Policies and Established Procedures in the store Operations 
· Implement Monthly promotions, insure all POS advertising/signage is properly posted at the proper time. 

· Communicate and perform all price change request, mark downs / ups as requested by the

           Operations Manager. 

· Communicate any problems with merchandise pricing to the Price Book Administrator. 

· Implement and enforce all merchandising and vendor policies and procedures. � Enforce all Safety

           and Security Issues and report any and all unsafe conditions. 

· Conduct regular safety and Security Meeting and document with employees attending signatures.

· Report and process all employee and/ or customer incidents or accidents following company
           procedure.
GROCERY MANAGER

SM SUPERMARKET (Supervalue Inc.)
Las Piñas City, Philippines

April 12, 2005 - August 11, 2010 (3.11 yrs)
DUTIES & RESPONSIBILITIES
· Manage daily operations of grocery store to meet store goals.

· Provide direction and guidance to grocery staffs in their assigned job duties.

· Follow and enforce store policies, security measures and customer service standards.

· Provide excellent customer services for sales growth.

· Develop positive shopping experience and ensure customer satisfaction.

· Evaluate performance of each staff and provide appropriate feedback.

· Perform inventory control to avoid over stock and low stock.

GAS STATION MANAGER
EASTERN PACIFIC CORP. PHIL.

Bacoor, Cavite City, Phillippines
July 24, 2002 � Jan. 29, 2005 
DUTIES/ RESPONSIBILITIES
· Inventory

Responsible for maintaining fuel and merchandise inventories. Submit fuel orders in a timely fashion so fuel arrives before reserves run low. Keep track of car care supplies, such as oil, lubricants, filters and gas treatments; and order food, cigarette and alcohol products when supplies run low. Maintaining inventory, negotiating with vendors and organizing retail stores. 

Ability to create visually appealing displays, effectively advertise merchandise and maintain store cleanliness.
· Pricing

Keep up on daily reports from owners to ensure prices reflect current economic trends. Because the retail industry is so competitive, a few cents can make a difference whether customers visit your store or another down the street. Fuel prices are especially volatile, so gas station owners might ask managers to change fuel prices several times during a single week.
· Financial Transactions

Report fuel transactions and merchandise purchases using computerized cash registers and electronic logs; however, some still use paper-reporting methods.
Process and record credit card transactions, debit card transactions and cash purchases to help with auditing and balance sheet reports. Gas station owners need a viable means for assessing expenditures, income and resulting profits or losses.
· Customer Service
Handle disgruntled customers, equipment malfunctions, pricing complaints and specific customer service requests. Provide excellent customer service so patrons return for repeat business and promote the station to their friends and family. Often address customer relations issues that gas station attendants aren't equipped or experienced to handle.
· Human Resources

Performs hiring, training and scheduling employees. Must ensure that workers are available to provide service during all hours of operation, so they create shifts and schedule personnel to work part- and full-time hours. They must maintain an effective labor force that meets seasonal demands, sometimes hiring just for the summer or holidays. Interview job applicants, follow up on references and ensure all employment documents are completed.
ASST. REGISTRAR
MARYMOUNT SCHOOL
BF Homes, Parañaque City, Philippines
May 25, 2000 � Jan. 03, 2002 

DUTIES/ RESPONSIBILITIES
· Assist departments to develop and execute all plans according to design and budget requirements.
· Administer and gather all information for curriculum requirements coordinate with various departments for web development, and prepare publishing schedule.

· Participate in assigned committees and development activities and administer all special projects and disburse student books.

· Perform research on grade distribution, enrollment and supervise transcript distribution and efficient enrolment verification.

· Supervise efficient working of assigned staff and maintain ideal working conditions according to workplace policies.

· Provide efficient counseling to students and provide all necessary information and prepare required reports.

· MASTER IN BUSINESS ADMINISTRATION (MBA)

            Major in Marketing Management

            Las Piñas College, Las Piñas City

            June 2000 � March 2002

· Bachelor of Science in Business Administration (BSBA)

            Major in Business Management

            Bernardo College, Las Piñas City

            June 1995 � April 2000


· Proficient in Microsoft Office � MS Word, Excel, Power Point Presentation and others
· Good Managerial Skills

Knowledgeable in field of retailing, recruiting, training and other aspect of business  

management. Exceptional leadership with proven ability to manage large group of people in 
developing fast and high services in achieving customer�s satisfactions and company�s growth 
and success.
· Knowledgeable in Marketing and Customer Service Management

Well rounded background in developing strategic marketing plan and knowledgeable in different aspects in store operation for strengthening its potentials by reducing turnovers and expenses of the company while maximizing its outperforming profit in achieving optimal company success. Developed Business Portfolio and other marketing research for effective strategic pricing, product planning, product promotions and other marketing or sales strategic concepts. 
· Knowledgeable in Cashiering (POS) 
a. Pronto

b. Storeline

c. Ansi


· Good Leadership Skills

Ms. Norma M. del Rosario

PICC-Manila City

Dec. 28, 2009
· Front Liners

Engr. Edwardo V. Magsinoc

Activity Center, Mall of Asia, Pasay City

Sept. 4, 2009

· What Makes A good Leader?

Ms. Joie Pineda

U.E. Theater � Univ. of the East, Manila City

Aug. 14, 2008
· Bridging Quality and Quantity

Ms. Daphnie Roched

Manila Global City, Manila City

May 18, 2008
· Basic Supervisory Skills Training

Ms. Dianne Ignacio/ Ms. Joie Pineda

HRD Training Div. NHO Supervalue Inc, Pasay City
May 13, 2008

· Time Management

Mr. Herman Rochester

De La Salle Zobel- Alabang, Muntinlupa City

Nov. 08, 2002

· Professionalizing One�s Work

Dr. Rodolfo Mallari

Bernardo College, Las Piñas City

Oct. 23, 2001

 Age:                   40 years old

 Date of birth:      June 28, 1978

 Status:               Married

 Height:               162.5 cm

 Weight:              167 kg

 Nationality:         Filipino

 Religion:             Roman Catholic

 Passport No:      XX4599074
 Expiry date:        April 2020

Ema Abutan

Accounts Manager
The Cosmopolitan

+675 72009970
Lourdes Capin

Accounts

Goldenborough

+675 71688188

Frank Tan

General Manager (former)

Kwikmart Limited

+60122883372

Email: frank.tan@me.com
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