CURRICULUM VITAE
a).  PERSONAL DETAILS

Name(s): Raymond R
Surname: Samoa             Gender: Male            Age: 28            Marital status: married
Physical disabilities: Nil
District: Kainantu
Province: Eastern Highlands Province
Religion: Seventh Day Adventist
[bookmark: _GoBack]Contact address:  email: raymondrstsamoa@gmail.com             cell phone: 72660733


b). EDUCATIONAL BACKGROUND 

	  Institution/school
	  Year completed
	 Certificate gained

	IEA Tafe College
	2016 – (second semester)
	Diploma in IT Networking
(Certificate gained)

	IEA Tafe College
	2016 – (first semester)
	Cert. IV IT Networking
( Certificate gained)

	IEA Tafe College
	2011
	Certificate III IT (Support)
( Certificate gained)

	Bugandi secondary school (DODL-Study Centre)
	2008
	Grade twelve matriculation certificate (Certificate gained)

	Henganofi secondary school
	2005
	Grade ten certificate
(Certificate gained)




c). LAST JOB EXPERIENCE AS TRAINEE

	Company/organisation
	Period commenced
	Period ended

	Telikom PNG IT department
	31/10/2011
	31/05/2012




d). LAST EMPLOYMENT HISTORY

	Company
	Position
	Period commenced
	Period ended

	Telikom PNG
	IT – Support Technician
	21/06/2012
	23/12/2015

	
	
	
	


                                                     
      
                                                                 Tasks done daily:
(i) Installation/configuration - this involves the installing and configuring of new desktops and laptops.
(ii) PC troubleshooting and repair - that is diagnosing problems with PC and laptops, then applying appropriate resolutions. Also attending on site user complaints on computer problems.
(iii) Asset auditing (PC audit) – this involves the collection of general data such as hardware/software configuration and connecting the computers on to the domain etc.
(iv) Network structured cabling - Ran structured cabling for Telikom Rumana, Ela Beach and Boroko when required. Involved in cabling, troubleshooting and connecting end devices.
(v) Assisting with systems such as upgrading and installing system components to the server.
(vi) Assisting in the configuring of routers and switches and too setting up of wireless networks.



e). REFEREES
	Rungi Pingi
Manager-data center( IT Dept)
Telikom PNG
3232342
rungi.pingi@telikompng.com.pg
	Francis Ngati
Team Leader-IT Support
Telikom PNG
3005098
Francis.ngati@telikompng.com.pg
	Quhens Singur
Tutor
IEA Tafe College
3213022
qsingur@tafe.iea.ac.pg



