RESUME
PERSONAL INFORMATION
		NAME
	HENRY BILAGA

	GENDER
	Male

	DATE OF BIRTH
	03rd of November  1987

	TELEPHONE 
	71274678  or  72221395

	POSTAL ADDRESS
	Henry Bilaga C/-Bernard Bilaga
Meddent Ltd
P.O. Box 1999
Port Moresby, NCD






Professional Summary
Processes. Understanding Customer care Executive with over 5 years of experience in customer care arena Excellent time management and organizational skills with ability to adapt to new process.
Skills
Customer Complaint Resolution

ACADEMIC BACKGROUND
	INSTITUTION
	CERTIFICATE TITTLE
	YEAR

	[bookmark: _GoBack]International Training Institute
	Diploma in Human Recourse Management
Units
· Human resource law in PNG & International HR Management 
· Strategic HR management & HR Development
· Leading and developing people & Psychology
· Accounting 1 ,office Application & business writing

	


2012-2013

	University Of PNG
	 Units
· Principal of human resource & introduction to law
· Political theory, elements of public administration
· Government and management etc...
	

2009-2011

	Malabunga Secondary
	Grade 12 
	2007-2008

	Malabunga Secondary
	Grade 10
	 2005-2006



OTHER ARCHIVEMENT
	MEMBER OF THE PAPUA NEW GUINEA 
HUMAN RESOURCE INSTITUTE (PNGHRI)
	CERTIFICATE
	2013



WORK EXPERIENCE
	01/10/2015 – 10/08/2021

	Customer Care Agent (DMV)
Digicel PNG



REFEREES
Name (Title): Mr. Sivanathan. Sivaruban
Name of organization: International Training Institute
Postal address: P.O. Box 6322
Telephone Number: (675) 3202800
Fax Number: (675) 3200513
Email Address: enquires@iti.ac.pg

Lilly Gima
DMV Customer Care _ Team Leader
 
Digicel Group Limited | P.O Box 1618
National Capital District , Gordon |  Port Moresby,
+ (675) 222 3260 |  LillyJean.Gima@digicelgroup.com

Simm-Badd Bieb
Customer Care Operations Manager
Digicel PNG Limited | P.O. Box 1618
National Capital District, Gordons | Port Moresby
+ (675) 7222 3338 | Simm-Badd.Bieb@digicelgroup.com




· 

