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PERSONAL INFORMATION
Name: Joylyn
Surname: Ungere
Gender: Female	
Height: 159 cm
Weight: 57 Kg
Date of Birth: 17/03/89 
Marital Status: Single
Home Province (District): Eastern Highlands Province (Unggai/ Bena) 
Citizenship: Papua New Guinean
Mobile: (+675) 70122112/ 72223421
Current Address;
Digicel PNG Limited,
P O Box 1618,
NCD,
Port Moresby.

QUALIFICATION
2006                    High School Certificate                                            Goroka Secondary School
2008                    Higher School Certificate                                        Goroka Secondary School
2009-2015         Degree in Environmental Science (4 year)          University of Papua New Guinea
CAREER OBJECTRIRVE
· To actively participate in the growth and enhancement of the organisation
· After receiving prior training and enough experience I will enhance and develop myself to be a professional and responsible asset of the company
· I will perform to the best of my ability and will serve my employer and the people of this great nation, as a whole, diligently with respect and honesty and to be willing to follow instructions and accept criticism as challenges.

H0BBIES 
· Going to church 
· Surfing
· Watching Documentaries 
· Reading
LANGUAGES 

Fluent knowledge of English and Pidgin (Tok-Pisin)

INTERESTS

· Analysis and solving of problems 
· Learning new things 
· Doing things with my hands 

MEDICAL DISABILITIES 

No medical disabilities


[bookmark: _GoBack]EXPERIENCES
1. Tewila Business Consultancy (2012) 
· Provide customer service to clients
· Ensure application documents are accurately filled in and submitted to be processed for the following applications; 
-Birth Certificates
-Passport
-Visa
-Work Permit
Other duties as required
2. Digicel PNG Limited
Customer Care Agent 
-Doing Tuberculosis Awareness to the people of NCD via phone calls
-Assisting Digicel Paly Customers regarding the Services and Products it provides

REFEREES
1. Wilson Aisa Isaac (Digicel Play Customer Care Team Leader)
Email: WilsonAisa.Isaac@digicelgroup.com 
Phone: (+675) 72223382
2. Professor David Mowbray (Lecturer- Environmental Science and Geography)
Phone: (+675) 73803547/ 73800050
Email: davidlindsay.mowbray@gmail.com / davidmowbray@upng.ac.pg 
3. John Duguman (Senior Lecturer- Environmental  Science & Geography)
Phone: (+675) 3267413
Email: dugumanj@upng.ac.pg/ john.duguman@gmail.com 
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